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MTSU Outdoor Pursuits

Challenge Course Reservation Policy & Procedures
Reservations for Challenge Course Programs are received and processed in the Campus Recreation office in person or by phone (615.898.2104). Forms may be obtained in the office or on the website. Please read the Challenge Course brochure or the Challenge Course main webpage located at http://www.mtsu.edu/~camprec/Outdoor/challenge.html prior to scheduling a program so the following policy may be more easily understood.

· The Challenge Course Reservation form is to be completed and submitted to the Campus Recreation office staff along with payment of reservation fee at least ten days prior to requested date. 
· For MTSU student groups there is no reservation fee but the program fee must be paid in advance, either in the form of cash or check, or an MTSU account number to be invoiced. Non-student groups are required to pay the reservation fee at time of reservation (please see brochure or website for fee information). Program fee for non-student groups may be paid at time of reservation but must be paid no later than 5 days prior to arrival of group. Cancellations must be made at least 5 days prior to group’s arrival or reservation fee will be for forfeited.
· Upon receiving the completed reservation form, reservation fee and/or program fee, Campus Recreation office staff will enter the reservation onto the Challenge Course schedule in bold type identifying it as a new reservation. 
· A copy of this schedule will be sent to the Challenge Course Coordinator. The Challenge Course Coordinator will then schedule student facilitators for the event.

· In the event of a scheduling conflict or the non-availability of student facilitators, the reserving party will be contacted by the Challenge Course Coordinator no less than one week from the requested date to arrange for another date and/or time.

· The Challenge Course Coordinator or a designated facilitator will call the contact person listed on the reservation form at least two days before the scheduled date to develop a specific program for the group.

