POLICY ON HEARING STUDENT COMPLAINTS 

REGARDING AN INSTRUCTOR OR PROFESSOR
The Lower Division English Office takes seriously a student’s concern that s/he is being treated unfairly by his/her teacher.  If (and only if) you have already made a substantial effort to resolve the issues at hand with your Professor/Instructor and feel that your complaint merits our attention, we will attempt to address your concerns. 

In order for this office to determine the legitimacy of your complaint, please fill out this form for our information.  When we have reviewed your concerns in writing, and spoken with your instructor, we will decide whether your complaint is substantial enough to merit a conference.  You will be contacted via phone, mail, or e-mail

NAME and M# ________________________________________________________________

DATE _______________________________________________________________________

PHONE NUMBER_____________________________________________________________

E-MAIL ADDRESS

MTSU P. O. BOX NO.__________________________________________________________

NAME OF INSTRUCTOR _________________________________________

NAME OF COURSE, TIME OF DAY ____________________________________________

DOCUMENT YOUR ATTEMPTS TO RESOLVE THIS SITUATION WITH YOUR INSTRUCTOR ___________________________________________________________

_________________________________________________________________________

                                                                                                                                                            In the space below, please explain your specific concerns.  Also describe the ways in which you  believe you are being treated unfairly.  Use the front and back if necessary.
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