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Ethics informs business standards and practices and helps shape corporate culture

within higher education. The quote from the Chairman and CEO of Dell Technologies, Michael Dell,
describes the role of ethics as part of the company's corporate foundation. For universities and colleges,
ethical practices enhance institutional mission while setting a standard for student and campus
community conduct.

The following are additional reasons to include ethics in higher education as a way of advancing
institutional compliance, risk management, and strategic performance.

Ethics Inspires and fortifies the public trust.

Ethics sets the tone for business performance and engagement with others.

Ethics revitalizes and stabilizes corporate culture.

Ethics promotes business and educational practices that further align with institutional missions,
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visions, and goals.
. Ethics confributes to open, active, and diverse learning communities. MIDDI‘E
6. An enterprise culture of ethics can help decrease retaliatory conduct, fraud, waste, and abuse TE NNESSEE
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Work deadlines
Financial pressure
Personal/family challenges
Family death

Misguided loyalty
Self-interest

Uncertainty or lack of knowledge
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Discrimination (i.e. racial, gender, ge
Misrepresenting reported hours worked

Lying to internal or external stakeholders and employees (e.g. lying about reports or the subn
of reports; lying about resources needed; lying about financial activities that effect the University;
lying about credentials)

Advancing personal interests to the detriment of the University

Utilizing the University's resources to advance personal interests

Threatening comments or behavior

Harassment (physical, sexual, or through phone or email)

Making or submitting a false allegation of abusive or threatening conduct as a form of retaliation
Making or submitting comments that place a University employee, Officer, Trustee, Faculty MIDDLE

member, or the University as an enterprise, in a false light TE NNESSEE

Providing confidential University information to outside vendors, persons, or entities unless oth&rwise
authorized. STATE UNIVERSITY.



http://www.mtsu.edu/

and service de
building and a necessary compone

As in the corporate sector, fransparency continues to be a focus in higher education.
2015, the United States House Committee on Education and the Workforce infroduced
House Bill 3178, the Strengthening Transparency in Higher Education Act (H.R. 3178), which
was sponsored in part by Representative Virginia Foxx (R-NC). The purpose of H.R. 3178 was
to help students make informed decisions about entering a college or university. The bill
also sought to modify consumer disclosure information related to college costs and
expenses and the characteristics of students already in attendance.

While H.R. 3178 was never passed by the Senate and did not become law, higher
education reforms and an emphasis on transparency and financial value for the degree or
certificate earned remain among the Department of Education’s priorities. MIDDI_E
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academic progrc
requires ethics in action.

In addifion, both risk and ethics share fundamental commonalities regarding workplace ¢
(safety practices), respect for others (civility, sensitivity, and awareness), and liability avoidance
(doing the right things to advance an organization’s reputation, operations, mission, donor
development, and strategic goals).

Ethics and risk also are linked within the contexts of shared governance and leadership.
Including ethics as part of an institution’s risk management planning can help identify issues
and/or challenges before they arise. Additionally, including ethics within an institution’s overall
compliance and risk management internal conftrol system has the potential to both reduce
and combat incidences of fraud, waste, and abuse regarding institutional and/or state
resources.
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Create a Code of Conduc
organization’s community standards.

Discuss ways ethical practices enhance mission delivery and metric
achievement.

Review industry examples of ethical and unethical practices and
behaviors.

Facilitate sessions or seminars that discuss scenarios in which ethics issues
can arise in daily operations.
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True Blue Pledge

< Ethics and Code of Cc

% Conflict of Interest —
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additional student group to test. Not wo
an additional informed consent process, the Pl decide
courses he teaches. Are the Pl's actions unethicale If so, “to what degree

Case Scenario #2. A manager has a university payment card to purchase office supplies and
membership dues. The manager sees the office is running short on supplies and decides to go to a local
big-box store to pick up the supplies quickly instead of ordering from the university's vendor catalog.
While at the local big-box store, the manager remembers that she needs to pick up some things for
home. When the manager arrives at the register, she decides to split the fransactions into two, totaling
$3500, which is just under the university's threshold for allowable purchases in one fransaction. The
manager utilized the payment card for both the office supplies and for her home supply needs and
plﬁnpgd to reeimburse the university from her paycheck. Are the manager’s actions unethical? If so, to
what degreec

Case Scenario #3. A staff member is hosting an event for a local charity but neglected to make enough
copies at the program at the local copy store. The staff member decides to make the remaining 20
copies he needs using his company'’s printer and colored paper. Is the staff member’s behavior

unethical? If so, to what degree? MIDDI_E
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