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How to clear the browser cache?

Chrome ---- >
Press Control-Shift-Delete
e Browsing Data
e (Click "Cached images and files" and
"Browsing History" and
"Download History"
e (lear data

Clear All History x|
v

Time range to cear:

All selected items will be deared.

H Y This action cannot be undone.

| petais

¥ Browsing & Download History
[~ Form & Search History

[~ Cookies

¥ Cache

[~ Active Logins

[~ Offline Website Data

[ site Preferences

Cancel

Clear Now I

IE (Internet Explorer) --->
Press Control-Shift-Delete

e Click Temporary Internet Files and website files

o Delete
Also click from Settings
e Internet Options
e General tab
e Browsing History section
e Settings button

Under - "Check for newer versions of stored
pages" it should be set to "Every visit to the

page" or “Automatically”.

Clear browsing data

Timerange Lasthour -
Browsing histor
S
tem
Download history

8 0O

Basic Advanced

None

Cookies and other site data
From 6 sites (you won't be signed out of your Google Account)

Cached images and files
Less than 30.6 MB

Cancel

< ----Firefox:
Press Control-Shift-Delete

Click "Cache" and
"Browsing & Download History'
Clear Now

Delete Browsing History ll

[ Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

¥ Temporary Internet files and website files

Copies of webpages, images, and media that are saved for faster
wiewing.

Files or databases stored on your computer by websites to save
preferences or improve website performance.

¥ History
List of websites you have visited.

¥ Download History
List of files you have downloaded.

¥ Form data
Saved information that you have typed into forms.

[ Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited,

[ Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

| Cancel I

About deleting browsing history Delete
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How to change the popup blocker settings

Firefox - In Firefox, pop-up blocking is enabled by - oW " oK
default. e
e Select Tools-->Options. The Options window is O wirs SUZV'J E :W:”hewdw ..
displayed. 6 Restore Previous Session
e Select Privacy & Security. Zom  — (0% 4 | 2
e Under Permissions, leave Block pop-up windows i X b @
checked. N I\ oy R
e Click on the Exceptions... button. & addons Colishift4a
Add the site you want to allow pop-ups by typing i :D':“;
in the URL in the box under 'Address of website:' N o
(http://appnavtest.mtsu.edu:8110 — for test; S
http://appnavprod.mtsu.edu:8110 — for prod). e
e Click Allow. § Q rranaress "
e Click Save Changes. The Allowed Sites window : Vieb Developer >
closes. S @ e x
e C(Close the Options page O

gl - =8 .=. Keyboard Shortcuts
atch [ New tab Cul+T
— New window Curl+N m
3 Suzy New incognito window Ctrl+5hift+M

History 3

Downloads Ctrl+]

Google Chrome - In Google Chrome, pop-up blocking is enabled by
default.

i . To disable the Google Chrome pop-up blocker:

_— I e Click the Google Chrome settings to access browser settings

Bookmarks 3

Zoom - 100%  + -

Find.. Curl+F e Select ‘Advanced’

s Vo teols ’ e Under Privacy and security, select .
+ Cut  Copy  Paste e Click Content settings.
=0, Settings e Select Pop-ups and redirects

e Add the location of Banner PROD and Banner TEST if
applicable to the Pop-up Blocker exception list (either the
Distinguished Name or the IP address will work) in the Add
a new exception pattern field.
(http://appnavtest.mtsu.edu:8110 — for test;
http://appnavprod.mtsu.edu:8110 — for prod).

= Settings

< Pop-ups and redirects

Blocked (recommended)

Block Add e Make sure Allow is selected from the Action drop-down list.
o ites aded e Press the Enter key.
o Close the Content Settings t ab to exit the Options window.
Allow Add The task is complete.

[ http://appnavtest mtsu.edu:8110
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